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Contextual inquiry
Mental model - Technical applications resume

Laurentius Catharina





Hospital structure
Different structures (example) & terminology

Laurentius Catharina

* Both teams can differentiate based 
  on scenario and room allocation



User scenarios

Canva AI. (2024)



Wireframing
Blueprint: define lay-out & informational hierarchy

Numerous interface options can be evaluated

Prevent deploying significant resources (effort & time)

Issues come forward early

Mental model

Natural User Interface (NUI) Guide

Gestalt principles of human perception

Context insights (structured interview)

Why this ideation method?

Foundation of the ideation process

Wireframes validation
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Wireframing
Blueprint: define lay-out & informational hierarchy
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Final UI
Across multiple applications

Monitor - Nursing station Monitor - Hallway Login - Computers on the floor

Per department Per unit Per individual

+ +



Monitor per unit



Monitor per unit



Monitor nursing station



Login - Homescreen



Login - Individual patient



Login - Individual patient
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Vitale waardes Waardes elke min5Vandaag Dienst N

Patient informatie

SPECGender
UROMan

BehandelingGewicht
Nefrectomie83 kg

Behandelaar
Kuijpers, P.

Lengte
1,92

Contacteer familie

Voorgeschiedenis

Bijzonderheden

Gedurende 10 jaar bekend met hoge bloeddruk, behandeld met lisinopril en

hydrochloorthiazide.

Patiënt ervaart milde angst voor de ingreep en krijgt daarom extra 

psychologische ondersteuning van de preoperatieve zorgcoördinator
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Future works
Vision for smartQare

Vital signs data

Real opportunity - Distance yourself from competitors

AI enhancedEPR data

Verify every design decision based on user research

Medication log
‘Pieper’ numbers

Agenda & Planning

Unified platform

Future steps

Continue user-centered design approach
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Thank you!
to smartQare

“For a beautiful learning journey filled with 
dedication, care & inspiration”




