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DESIGNERS: EMBRACE THE POWER OF THE
SUBCONSCIOUS MIND IN UX DESIGN: A call to action

KEY MESSAGE

Delightful experiences must be consciously perceived by
the user, as stated by Nobel Prize-winning psychologist
Daniel Kahneman [10]. However, research reveals that 95%
of our brain’s activity occurs unconsciously, impacting our
decisions, actions, and emotions. Therefore, creating truly
delightful experiences requires a design that not only
caters to conscious needs, but also taps into unconscious
desires [5].
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WE DO THIS?

1 Make sure the designer has a
thorough understanding of the target
e ke user and the mental models they
motives' have.

2 Use the seven fundamental motives
to make the connection between the
user and the concept stronger.

3 Smartly use the existing defaults of a
user, or create new ones to stimulate
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